Claiming Not Dispensed for EPS Prescriptions

Print off token(s)

To enable discussion to take place with the patient
or their representative

Identify unwanted item(s) with
patient/representative

——

Cross through the ND item(s) as
per paper prescription

To provide a physical record of claim and also ensure

dispensary staff are aware of ND item(s)

——

Dispense the remaining item(s)
on prescription

——

Electronically endorse
unwanted item(s) Not
Dispensed (as per system)

To ensure appropriate payment via NHS BSA (PPD)

¢

Submit a claim for ND item(s)
via PharmOutcome

To ensure appropriate re-imbursement, record the
data and to generate GP letter

—

Inform Surgery using
appropriate documentation

To ensure practice records are correct and to

reduce risk of subsequent prescribing waste

——

Submit a claim via the spine for
the dispensed item(s) as per
normal practice

—

Retain dispensing token

Steve Freedman, Sheffield CCG, Aug 2016

Note:- Endorsement for Item not dispensed

Functionality varies from system to system, if you are
unsure of how to mark an item as ‘Not Dispensed’ you are
advised to check an up-to-date version of your system
manual or contact your system suppler. The Pricing
Authority endorsement manual (2013 version) mentions
that “Prescribed items for which no dispensing activity has
been recorded have the default item status code ‘0002’.

Similarly for adjustments in the quantity supplied




