Keep this
leaflet handy
for future
reference

FAQs

How do I find the contact details for
my community pharmacy?

Contact details for your community
pharmacy are usually on the label on
your medicines.

How long does it take to get my
medicines?

After requesting your medicines from
your doctor’s surgery, please allow

7 days for your surgery to issue your
prescription and your pharmacy to get
your medicines ready for you. If your
medicines are urgent, it can still take
a few hours for the prescription to be
sent to your pharmacy electronically.

Where can | get help with my
medicines when my community
pharmacy or doctors’ surgery is closed?

NHS111

Web: https:/111.nhs.uk/
© Phone: 111
@) Text relay: call 18001 111

British sign language:
https://signvideo.co.uk/nhs111/

Wicker Pharmacy

Web: https://www.wicker.co.uk/
&) Phone: 0114 272 7676

Sheffield Urgent Care
Web: sheffieldurgentcare.co.uk

Who can help me if | have a problem
with the service from a pharmacy
professional?

Healthwatch Sheffield

Web: healthwatchsheffield.co.uk
©) Phone: 0114 253 6688
©) Text: 0741 524 9657
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Where can |
get help with
my medicines?
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In Sheffield we have Pharmacists and

Pharmacy Technicians who all complete
the same professional training and
qualifications for their respective roles.
They work in different places doing
slightly different jobs and can help adults
and children with their medicines.

These are the places you might meet
them and what you can talk to them
about.



9AB3| | UBYM pue |eyidsoy

ul 9|Iym saunipaw Aw jo A|lddnsg
saupIpaw

Aw 1noqge adiApe pue uoIlewIoU| e
dw Jo} ybu ase |eyidsoy

ul paquuosald saunipaw Aue buppayd e
|eydsoy
Ul we | 3]Iym way3} aye) ued | os el

Ajjensn | ssunipsw ydiym bujwaiyuod)

fynoge way} o0} yjel | ybiw yeymn
Jaquisw

wed) foewueyd e 01 yeads 01 Sy e
[exdsoy u| e

ZWwdy} 1dejuod |
Op Moy pue way} 123w | 3ybiw aiaypn

9|A1s941| Ayyjeay e buiney yum disH e
way} wouij 1s3q 9y} buineb

pue saupipaw Aw 3noge DIAPY e

uoIpuod wud} buo| Aw buibeuely e
J|9sAw 1oy

9JBD UBD | MOY PUB $35S3U||l JOUIN

saupipaw Aw axe3 sw djay 03 5|00 e
saupipaw Aw asn 0} moy pue

S9AIleuUId}|e ‘supipaw Aw jo Ajddng e

éynoqge wayy o1 yjjel | ybiw 1eypn
sDwl} J3ISNQ 1e 1lem 01 pasu
Aew noA 1nq ‘papasu juswiujodde
ou — foewueyd ayj }ISIA 1O 1DRIUOD) e
foewseyd Ajlunwwod |ed0| 3y Ul e

{WdY} 1dejuod |
Op Moy pue way} 323w | 3ybiw aiaypn

ueniuydzl foewlieyd |eydsoH
pue jspewaeyd [eHdsoH

ueniuydadl
Aeuwueyd Allunwwo) pue
1sheweyd AJlunwwod)

way3 bunjey
Y3Im swa|qoid pue saAljeuId) e
‘soupipaw Aw (noge suoisand e
SINIDS
J3y3o pue |eydsoy Aq papuswwodal
saupipaw Aw 03 sabueyd e
saunIpaw Aw wou4 1599 3y}
Bbuinleb pue uoilipuod wid) buo| A\ e
W Jo}
Buiyiom si 11 Moy pue uoiledipaw Ay e
saunipaw Aw
Bbuiispio pue sysanbau uondudsald ©

énoge wayl o3 yjjel | 3ybiw yeypn
Jaquiaw wea) fHewseyd e yiim
juswiulodde ue ayew Jo abessaw
e aned| 01 A1abuns a3yl 1peuo) .
Aiabuns ,s10100p Aw uj e

ZWdy} 1dejuod |
Op Moy pue way} 323w | 3ybiw aiaypn

y

ueniuyda] fewieyd
pue jspewleyd asipeid



