
 

 

 

BARS Referrals to the Pharmacy First Scheme in SystmOne 

 

 

Open a new BARS referral. These can be accessed using the SystmOne search bar in the bottom of 
the screen (see above).  

Alternatively, the button can be added to the toolbar at the top of the screen. 

 

 

Find the pharmacy the patient wishes to be referred to. Pharmacies can be identified by proximity to 
the patient’s address or the surgery. Click search.  

 

Select the pharmacy, and click ok at the bottom of the screen. 

 



 

 

Click on the Known Telecoms button. This will allow you to populate the patient’s contact details 
from their record. 

 

 

 

 

 

The next three boxes are 
mandatory, but do not have to 
be detailed.  

You can create presets for 
yourself for each using the 
buttons next to each box.  

You can also copy these 
presets from another user on 
your system. 

 

To create a preset, click on one of the preset buttons. 

The buttons on the right of the following 
screen allow you to (respectively): 

Change the order of your presets,  

Add a new preset,  

Edit an existing preset, 

Delete an existing preset. 

The presets for the seven clinical 
pathways conditions are available at the 
end of this guide. 

 

To copy presets from another user, 
click the option at the bottom of the 
screen.  

On the next screen, select who you 
would like to copy them from, and click 
ok. 

To add one of your presets into your referral, double-click on it in your list, or press the number 
next to it on your keyboard . 

 



 

 

 

When all the mandatory fields of your referral are complete, click ok to send it to the pharmacy. 

 

Seven Clinical Pathways Conditions: 

EAR INFECTION 
(Pharmacy 1st - aged between 1 and 17 years) 
(Practice Appt - recurrent infection, pregnant) 
 
IMPETIGO 
(Pharmacy 1st - aged over 1 year, fewer than 4 spots) 
(Practice Appt - pregnant, breastfeeding, unwell with fever) 
 
INFECTED INSECT BITE 
(Pharmacy 1st - aged over 1 year, ongoing 48 hours after bite / sting) 
(Practice Appt - animal and human bites, occurred outside the UK, unwell with fever, pregnant) 
 
SHINGLES 
(Pharmacy 1st - Aged Over 18, and rash appeared in the last 3 to 7 days) 
(Practice Appt - pregnant, breastfeeding, rash for more than 7 days) 
 
SINUSITIS 
(Pharmacy 1st - aged 12 years or over, symptoms for over 10 days) 
(Practice Appt - recurrent infection, pregnant, symptoms for fewer than 10 days) 
 
SORE THROAT 
(Pharmacy 1st - aged over 5 years) 
(Practice Appt - recurrent infection, had tonsils removed, pregnant) 
 
URINARY TRACT INFECTION 



 

 

(Pharmacy 1st - Women aged 16 to 64) 
(Practice Appt - male, pregnant, breastfeeding, recurrent UTI, catheter, back pain) 


